
GOVERNMENT DEGREE COLLEGB
RAYACHOTY, ANNAMAYYA DISTRICT, A.P. 51626

(Accredited with C grade by NAAC)

Department of Computer Science
Academic Year 2018-2019

Date :04-02-2019
CIRCULAR

This is to Inform oll the students thot the Depariment of Computer Science is orgonizing Carrer Guidare

Program Techaicol support speciolist. The progrom details orc as follows:

Dote:06-02-2O19

Time : 03.00 PM TO 04:00 Pt{

Venue : 210-Closs Room

The rcsource person for fhis pr€ron is tlAr. ill.Ramo tttohon Reddy, tlA.Sc., Lecturer in Computer Scierrce

ot Govcrnment Degeee College, Royochoty.

The aim of the Progron is to be provide detoiled guidance and preentotion strot gies for students

ospiring to pursue Technicol support speciolist Job in software industry ond other sectors where Tachnicol

supporis ore required.

The Objectives of the Proorom ore :

Technicol Skills:
1. Troubleshootirg Expertise : Abiliiy to diagnose and resolve technicol issues reloted to hordworc,

softwore, ond network systcms -

2. Operating Systems Krouled$ : Proficiency in common op€roting systems such os Windows' mocoS'

Linux, etc.

3. Hordwore Knowledge : Understonding of computer hardwore conpon'nts ond pcripherals'

4.softworeApplications:FomilioritwithvarioussoftwareopPlicqtioEandtheirconfiSrrations.

5. Networking : Bosic knowledge of neiworking corcePts such os TCPIIP' DHCP' DNS' VPN' etc'

6. Rcmota Desktop Tools : Exprienc' with rcmote desktoP opplicotions to assist users rcmotely'

Allth.studentsoreencourogedtoottendthisvolrroblcsession.YorrroctiveParticiPdtionwillgneotly

benefif your job opportunities in thc reol world' 
r,^-.-- i-i+r..,,,v

"WPrirripal
6OVETN,I^B'II DE6REE COLL@E 

,R^v^c|{orv r'
\,

Lecturer ComPuter Science

@VERNMENf DEcREE COLLE€E

RAYACHOTY

Yours faithfullY,

9 m] lJ.'" ri"r,-"" niaa



ffih GoVERNMENT DEGREE CoLLEGE
L3}U-_ 

' 
RAYACHOTY, ySR KADAPA DTSTRTCT, A.p. s1626

:-ftE#'"' (Accredited with C grade by NAAC)

Department of Computer Science

Deportment Computer Sclence

Nome of the Activity Conducted Correr 6uidonce Progrom on Technicol support
speciolist

Conducted Dote
06-o?-2019

Resource Persons detoils M. Romo Mohon Reddy, Lecturer in Computer
Science

No of sfudenfs porticipated 20
Aims & Objectives Aim

To Provide defailed gruidance ond preporotion

strotegies'for students ospiring to pursue

Technical support specialist opportunity.

Objectives :

Technicol Skills:
'l.Troubleshooting Expertise : Ability to
diognose ond resolve technicol issues reloted

to hordwore, softwore, ond nefwork systems.

2. Ope?ating Systems Knowledge : Proficiency

in common opercfing systems such os Windows.

mocOS, Linux, etc.

3.Hordware Knowledge : Understonding of

computer hordware components ond

peripherols.

4.Softwore Applicotions : Fomiliority with

vorious sofiwore opplicotions ond fheir

configurotions.

5.Networking : Bosic knowledge of netnorking

concepts such os TCPIIP, DHCP, DNS, VpN,

etc -



6. Remote Desktop Tools : fxpsr.ignce with

renote desktop opplications fo ossist users

remotely.

Brief reporf of the Activity The Deportmenl of Computen Science is

otgonizing Correr 6uidonce Progrom on

Technicol support speciolist.. The progrom wos

conducted on 06-02-2019 by Mr. M. Ramo

Mohon Reddy, Lecturer in Computer Science.

Over view of Technicol supporf soeciolisf

M. Romo Mohon Reddy provided a Technicql

support speciolist extensive of the entronce

exominotion. He explained the importonce of

the exominotion ond the opportunities it

off ers for Multi Notionol Componies

Syllobus ond Exominotion Pottern

Detoiled insights were shored on the syllobus

ond exominotion. This included the types of

questions, moking schemes, ond importont

topic to focus on.

Preporotion Strotegies' :

The session included effective preporotion

strctegies', study plons ond tips on how to

monoge time during the examinotion.

Emphosis wos ploced on understonding

fundomentol ond regulor proctice.

Resource Moteriols

Mock Test ond Previous Question Popers



Motivotion ond 6uidonce

Communicotion Skills

progrom wos ottended 20 students. The

iostic porticipotion of the oll Finol yeor

reflected their keen interest in

in9 job on Technicol support speciolist

Correr Guidance progrom on Technicol support

wos highly infonmotive ond benef iciol

the oll finol yeor students. The detoiled

ond strotegies' provided by M. Romo

hon Reddy hove equipped the students with

rssory knowledge ond confidence to prepare

ectively ocguire job os o Technicol support

. The Deportment of Computer Science

to conduct more such sessions in the

fo continuously supporf the ocodemic ond

ospirotion to oll students of the College.
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